TRUONG DAI HOC HONG BUC CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA KHOA HQC XA HOI Poc lap — Tw do — Hanh phic
BOQ MON VIET NAM HQC — DU LICH

PE CUONG CHI TIET HQC PHAN
Trinh d¢ dao tao: DPai hoc
1. Théng tin chung vé hoc phén

Tén hoc phan: XUc tién va bdan san pham du lich . A
Tén tiéng Viét: Xiic tién va ban san pham du lich Ma hoc phan
Tén tiéng Anh: Promote and sale tourism products 127012
Hoc phan: [0 Bit budc Tu chon
Thudc khéi kién thirc hodc k¥ nang: [(IGido duc dai cwong; XGido duc chuyén nghiép
[0 Kién thirc b6 tro 0 D6 an/Khoa luan tot nghiép
S6 tin chi: 02
S6 tiét Iy thuyét: 18 S6 tiét thao luan: 18
S6 tiét thyc hanh: 6 S6 tiét tu hoc: 90
S tiét cac hoat dong khac:
Hoc phan tién quyét: Khong
Hoc phan ké tiép: Khong
B mon quan ly hoc phén: Viét Nam hoc — Du lich
2. Thong tin vé gidng vién
Hoc ham,
TT hoc vi, Dia chi lién hé Dién thoai, Email Ghi chu
ho va tén
B0 mon Viét Nam hoc 0912.715.082
i i'hDTfﬁy ;0[3‘;(1:11110 f{gﬁ E?gg daothanhthuy@hdu.eduvn | Phy trach
buc
Bo moén Viét Nam hoc
5 Th§. Hoang | — Du lich, Khoa Khoa 0914.305.368 Tham gia
Hong Anh | hoc Xa héi, PH Hong hoanghonganh@hdu.edu.vn
Duc
) Bo mén Viét Nam hoc 090 623 6162
3 ThS. Ng0é | — Du lich, Khoa Khoa Tham aia
Xuan Sao | hoc X hoi, PH Hong ngoxuansao@hdu.edu.vn g
Duc

3. M ta téom tit hoc phan

Hoc phﬁn gidi thi€u cac thanh phﬁn co ban cua hoat dong quan tri xtc tién du lich
cling nhu sy tac dong qua lai gitta cac yéu td trong chuong trinh xuc tién du lich. Cach
thirc dé phan phdi, ban cac san pham du lich cho khach hang.
4. Chuin diu ra ciia hoc phin



CDbR

cau tiéu chuan cta nganh, nghé ma minh theo hoc

((jgfoﬁ;) MBS ta chi tiét CDR HP CTDT lién quan
(PLO)
Kién thirc '
CLOL1 Hjéuvcéc lfhéi .r}iém xuc Fié’n. Yé xﬁc.tié’n du lich, cac PLO6
k¥ nang va chién lugc xuc tién du lich
Cac loai san pham du lich, ky nang ban hang va tu
CLO1.2 van cho khach hang; chién luoc/cach gioi thiéu, ban PLOG6
san pham du lich cho khach hang
Thuc hanh xuc tién va ban san pham du lich Xay
dung duoc y tudng kinh doanh, hoan chinh va tu tin
CLOL3 thuyét trinh bao vé dé tai trudc hoi déng; van dung PLOG
vao thuec té.
Ky nang
CLO2.1 vah thantl k}i nang %lao 'tiep, lam viéc nhom, ky PLOG
nang thuyét trinh, phan bién.
Hinh thanh k¥ ndng 1am viéc doc lap, tu duy, lap
CLO2.2 | luan logic dé giai quyét cac van dé vé kinh doanh, PLOG6
xuc tién va ban cac san pham du lich .
Van dung 1y thuyét dé xay dung cac giai phap xtc
cLoz3 tién va ban san pham du lich c6 tinh kha thi. PLOS6
Mirc tw chii va trach nhiém
Hinh thanh ¥ tuéng kinh doanh va lya chon xuc tién
CLOs1 ban cac san pham du lich pht hop v6i kha ning PLOS
CLO3.2 H1r71h ‘fhanh thai d? hoc tap t}ch ACL_I’C, phat huy duoc PLOG
kha nang tu duy sang tao, doc lap.
CLO33 Xay dung ké hoach phat trién ban than, dap ung yéu PLOG

5. Giao trinh/tai liéu tham khao

Gido trinh/B¢ gido trinh bit bujc
[1]. Hoang Trong & Hoang Thi Phuong Thao (2007) Qudn tri chiéu thi (Quan tri truyén
théng tiép thi), NXB Thong Keé.

Tai lieu/B¢ tai liéu tham khdo

[1]. Philip Kolter (2009), Qudn tri Marketing, NXB Théng ké, Ha Néi.

[1]. Tran Nhodn (2009). Vin hod doanh nghiép, NXB Dai hoc Qudc gia Ha Nbi.
6. Panh gia két qua hoc tap
Pé dat duoc cac chuan dau ra hoc phan st dung cac két hop cac phuong phap

kiém tra danh gia sau day:

STT Hinh thirc danh gia Cong cu danh gia

Lién quan Trong
CDR HP s0

Kiém tra thwong xuyén




CLO3.1
. R . r h 7 h A )
1 | Chuyén cin ubric danh gid chuyén CLO3.2,
catl CLO3.3
CLO1.1
R . 4 h .7 N t/\ 4 )
2 | Bai tap c4 nhan/ tu hoc m‘glc danh gia bai tap ca CLO1.2, 30%
CLO1.3
e CLO2.1,
3 | Bai tap nhom ﬁﬁggc danh gid bai tap CLO2.2,
CLO2.3
Kiém tra gllf‘a ky R 20%
1 | Tuluan bé thi va dap an CLO1.1
Thi cudi ki
1 | Tu luan Pé thi va dép an
: 2 bai CLO2.2 20%
5 BAi tap lon theo quy dinh Rubric danh gia bai tap lén CLOZ..B’

(Phu luc rubric danh gida kem theo)




7. Noi dung va hinh thirc té chirc day hoc Giang vién xay dung ndi dung va hinh thtc t6 chirc day hoc theo ting chwong

cua hoc phan,

Hinh thirc t6 chirc day hoc hoc phan

Dap ung

Tai liéu

Noi dung BT/ | Thue . | Tw | KT- tham Yéu ciu SV chuin bj
) \' * DR HP X :
LT L [ hanh | KM pee | pe | € khio
Noi dung 1 CLOL.L,
Téng quan vé du lich xuc CLO1.2
aonvempamnene ol o | o | g | KT- | CLOL3, |11 (2] |- Sinh vién doc trudc noi
2 . L bGTX | CLO3.1, |[3] dung bai hoc
pham du lich; cac cong CLO3.2
cu va thi thuat xtc tién &
du lich hidu qua CLO3.3
Noi dung 2
Tim hiéu vé thi truong du gtgé 'i’
l1gh: nghicn clru phﬁn tic.h KT- | [11, [2], |- Sinh vién doc trudc noi
thi truong; hanh vi nguoi 2 2 0 0 9 CLO3.1, L
R . DbGTX [3] dung bai hoc
tiéu dung trong nganh du CLO3.2,
lich; phan khuc va muc CLO3.3
tiéu thi truong du lich
Noi dung 3
Quang ba san pham du
lich: Marketing hdn hop ' L L
cho san pham du ’ CLO2.1, - Sinh vién doc trudc nol
lj.ch;Phét trién Cé'C chién KT- CLO2.2, |[1],[21, dung b;al hQC‘; _ )
dich quang cdo hi¢u qua; 3 1 0 0 10 DbGTX cLO23, | [3] - Chuan bi lam bai tap nhém
Chién 1}1’(_)’0 tiép thi ky BTN1 "
thuat s0;Quan hé cong CLO3.1
chung va quan ly sy kién;
Khuyén mai va quang cao




Noi dung 4
Ban san pham du lich:
K¥ thuat va chién thuat

- Sinh vién doc trudc noi

ban hang; Ky nang va ky 10 | parx | cront, | 2l | Gung bai hoc

thuat dam phan; Dich vu KTGK [3]

khach hang va quan ly

quan h¢; Ky thuat ban

cheo va ban thém

Noi dung 5:

Ky Thuat Ban Hang: Tim

hiéu quy trinh bén hang; KT- [ 2. |- Sinh vién doc trudc noi

Xay dung moi quan h¢ 10 bGTX | CLOL.1, 3 "= | dung bai hoc

véi khach hang;. Két thic KTGK [3]

ban hang va theo doi

Noi dung 6

Quan 1y hoat dong du

lich: Quan ly va phat _

triér; san phé}m; Q‘uér‘l ly KT- CLO3.1, 11, [2] ;jSinth%ékI]l df)c truGc nol

o kot Chidn e dish 10| BGTX | CLO32, | 15 | Ry i am b tap nhom
’ b BTN2 CLO3.3 i i

gia va quan 1y lgi nhuén;
Kénh phan phoi va
thuong mai dién tir




Noi dung 7

Thach thire va Co hoi
trong nganh Du
lich:Nhimng thach thtrc vé
kinh té va chinh tri; Cac
van dé vé moi truong va
tinh bén viing; Tién bo
cong nghé va tac dong
cua chung; Xu huéng
toan cau va thi truong
méi ndi

10

KT-
DGTX

CLO1.1,
CLO1.2,
CLO1.3,
CLOS.1,
CLO3.2,
CLO3.3

[1], [2].
[3]

- Sinh vién doc trudc ndi
dung bai hoc

Noi dung 8

Nghién ciru dién hinh va
g dung thyc té:

Phan tich vi du thuc té;
Bai tap nhom va dong
vai;

banh gia cac ky nang va
nang luc dat dugc trong
khoéa hoc

15

KT-
DGTX
KTGK

CLO1.1,

[1], [2].
[3]

- Sinh vién doc trudc noi
dung bai hoc

Noi dung 9

Phan két luan; Tom tit
cac khai niém chinh; Co
hoi nghé nghiép trong
nganh du lich; Trién vong
quang ba va ban san
pham du lich trong xu thé
Hoi nhap, toan cau hoa va
hau Covid; Suy nghi va
khuyén nghi cudi cting

10

DGTX
BTN3

CLO1.1,
CLO3.1,
CLO3.2,
CLO3.3

[1], [2],
[3]

- Sinh vién doc trudc noi
dung bai hoc;

- Chuan bi 1am bai tap nhém




| 18 | 18 |

6




8. Quy dinh d6i véi sinh vién: Sinh vién phai c6 dy du cac diéu kién sau méi dugc du thi
cudi ky va duoc danh gia két qua mon hoc:

- Mitc d6 chuyén can: Sinh vién phai tham gia hoc t6i thiéu 1 80% sd tiét hoc trén 16p.

- Thai d6 hoc tap: Sinh vién phai tich cuc hoc tap, tu hoc tu nghién ctru, lam cac bai tap
day du va ndp dung han theo yéu cau ctia gido vién; tich cuc tham gia thdo luan nhom.

- Piém qua trinh: Phai 6 t6i thiéu 3 diém thuong xuyén va mot diém kiém tra giita ky

- Piém két thuc hoc phan: Sinh vién phai tham gia dy thi khi d& c6 du diéu kién du thi.

- Sinh vién can co6 du tai liéu va dé cuong chi tiét hoc phan dé hoc tip, nghién ctru.
9. Cac yéu cau khac ciia gidng vién

- Tu van: Trong qué trinh day, giang vién c6 trach nhiém hudng dan hoc vién tim, doc tai
liéu tham khao lién quan, cudi hoc phan bé tri it nhat 1 budi giai dap nhiing cau hoi, vudng

mac cua hoc vién.

- Trang thiét bi: Phong hoc du rong dé chia nhom thao luan, c6 déy da cac phuong tién:

bang, may chiéu, may tinh dé thyc hanh thuyét trinh, tai liéu hoc tap day du o thu vién.

Ngay 01 thang 9 nam 2022 Ngay 24 thang 8 nam 2022
Duyét Truéng B mon Giang vién
Khoa KHXH (Ky/ho tén) (Ky/ho tén)
PGS.TS. Mai Van Tung TS. Pao Thanh Thuy ThS. Ngb Xuan Sao



10. Tién trinh cip nhat dé cwong chi tiét hoc phén

Cép nhat PCCTHP lan 1

Ngay thdang nam

Nguwoi cap nhat

Cép nhiat PCCTHP lan 2
Ngay

thang nam

Nguwoi cap nhat

Ghi chii: DC CTHP do GV bién soan, B6 mén gdp ¥ va t6 chirc tham dinh, Truéng
khoa tham dinh va phé duyét; DC CTHP dwoc cung cdp cho sinh vién ngay tir dau budi
hoc ddu tién ciia hoc phan. Gidng vién phdi gidi thich thém cho sinh vién trong gio hoc

dau tién va trong sudt qud trinh day hoc b mén.

PHU LUC RUBRIC PANH GIA KET QUA HQC TAP

RUBIC PANH GIA KET QUA HQC TAP

1. PANH GIA KET QUA HQC TAP

T Hinh thirc, phwong phap kiém tra, Cong cu danh | CDR HP Trong
. danh gia gia lién quan SO
| | Kiem tra thwong xuyén (So TC +01)
CLO3.1
. R M 4 h .7 )
1 | Chuyén cin ﬁlbri;d%i 841 cLo32,
chye e CLO3.3
CLO1.1
R . /4 h .7 )
2 | Bai tap ca nhan/ ty hoc b;btr;c d;n:lhégrlla CLO1.2, | 30%
e CLOL.3
CLO2.1
. , Rubric danh gié ’
3 | Bai tap nhom b}l,btrfc ﬁﬁgmgla CLO2.2,
e CLO2.3
Il | Kiém tra giira ky (01)
Rubic kiém t
4 | Tuluan ubickiemtra | 519 | o004
gitra ki
111 | Thi cudi ki
R Dé thi va dap
5 | Tuluin an cLo22, | oo
6 | Bai tap 16n theo quy dinh Rubric danh gid | CLO2.3
- - bai tap 16n




2. CAC RUBIC DANH GIA

2.1. Rubic kiém tra thuong xuyén
2.1.1. Rubric danh gia chuyén can

RUBRIC PIEM CHUYEN CAN

Tiau chi Miic d§ dat chuin quy dinh Trong sb
[ i
danh | Mgep | MieD [ MicC MicB | MicA
gia 0 didm (0,4-54 | (55-6,9) (7,0-8,4) (8,5-10)
diém) diém diém diém
Khﬁgf di b1 hoc b1 hoc bi th
A A khong kha bi hoc rat
Chuyen | (nghi qua chuyén | chuyén chuyéncan | chuyén 50%
can 20% s0 X X X
NN can can can
g10 trén
16p) ,
Hiém Thinh Thuong Tham
Khi thoang Xuyén phat gia phat
A tham tham gia | bicu va trao biéuy
Pong Khong | giaphat | phatbiéu | ddiykién | kién tich
e tham gia bicu y kién, cho bai hoc, | cuc, cac 0
gop tai N < 50%
16p hoat d9ng xay Pong Cac dong dong
tai 16p dung gop gop cho bai | gop rat
bai khéng hoc ¢6 hiéu | hiéu qua
hiéu qua qua
Diém A L2 , ~ A \ , ~ A \ 22
triv 02 lan khién trach ha 1 bac, 1 1an dinh chi ha 2 bac (1 bac tir 1-2 di€ém)

2.1.2. Rubric danh gid bai tdp cd nhan

Mic F Muc D Mure C Muc B Mirc A )
Tigu chi| ¢ didm (0,4-5,4 (5,5-6,9) (7,0-8,4) (8,5-10) diém Trong so
diém) diem diem ’
Lam bai dung |Lam bai dung |Lam bai ding |Lam bai diing
Noi dung theo yéu cdu |theo yéucdu |theo yéucau |theo yéu cau
<50 % cau tir 50 dudi 70 |t 70-85 % trén 85% 50%
Khoéng |[theo d& bai % cau theo dé |cau theo dé
co bai bai bai
tap Khong thuc Thuc hién Co6 kha nang | Bai lam co
Kha nang hi¢n dugc bai |dung chudé  |vandungkién |tinh van dung 30%
van dung tap da giang trén | thuc sang tao
16p
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Micc F Muc D Murc C Muc B Mirc A ]
Tiéu chi| ¢ diém (0,4-54 (5,5-6,9) (7,0-8,4) (8,5-10) diém Trong so
diém) diem diem ’
Kha ning Khong phan  |Phan tich vin |C6 kha nang  |Phan tich
phan tich, tong hop |déconsosai |phantich |chinh x4c vén
tich. tong duoc van dé tuong d6i day | dé duoc dua 20%
hop, sang du van de ra
tao duogc duara

2.1.3. Rubric danh gid thdo lugn nhom

. Mikc dd dat chuin

Tieu Mirc D Mirc C Miic B Miic A

chi 0 diém Trirtdida2 | Tinh bang diém Cong téi da 2 diém so véi
df‘_‘[h diém so véi trung binh cua diém trung binh nhoém

gla diém trung nhom

binh nhém
Khéng tham Tham gia Tham gia d mic | Nhiét tinh, tich cuc, ¢6 nhiéu
gia, khdng khong tich do trung binh, dong gop, dugc cong thém
Thao chép hanh cuc, thu cho diém t6i da 02 diém so v&i diém
luz.tln phén cong dong, it dong | bang diém trung trung binh cua nhom
nhom | cua nhém gop, bitrirdi | binh ciia nhém
toi da 02 diém

2.2. Rubric kiém tra giita ki

Miic F Mic D Muc C Muc B Muc A )
Tiguchi| ¢ didm (0,4-5,4 (5,5-6,9 (7,0-8,4 (8,5-10 Trong so
diém) diém) diém) diém)
Lambaidin |Lambaidung |Lambaidin |Lambaidung
Noi dung| Khong c6 |9, theo yéu itheo  yéu |9, theo Yeu ftheo yéu cau
' bai kiém |cau< 40 % |cauty 40 - 60 |Cautt  60- |trén 80% 50%
tra, bai [CAU  theo o5 cay theo |80 %, cau
kiém tra |debai ddbai theo déebai
khong  ['Khang Thuchi¢nda | Cokha Bailamcétin
Kha nang th‘-fc h§¢n thuchiéndu |ngchudédagi |nang . |hvandungsan 30%
van dyng| Yeucau | gcbaitap ang trén 16p V?}Illfiungkié gtao
nthirc

11




o Khoéng Phan  tich |Co kha [Phan  tich
Kha ning phan ~ tich, |chua chinh [ndng phéan [chinh  xac
_phan loai trir |x4c tich tuong |vin @& duge
tich, loai dugc  cac doi day du |gya ra 20%
trir cde dép 4n gan van  de
dap an dung dugc  dua
ra
2.3. Rubric thi cuéi ki ]
2.3.1. Rubic danh gid bai thi tric nghiém
Micc F Muc D Muc C Muc B Murc A ]
Tieuchi| oaqiém | ©454 | (6569 | (7084 | (8510 | Trongsd
diém) diém) diém) di€ém)
Lambaidun |Lambaidung |Lambaidin |Lambaiding
Noi dung g theo Yeu |theo  yéu |0, theo YU |theo yéu cau
cau< 40 % | cautir 40 - 60 |Cauttr 60~ |tren 80% 50%
cau  theo oy cay theo (80 %, Cau
debai d3bai theo debai
Khong €0 [Khang [ Thychienda | Cokha Bailamcatin
Kha nang P&l thl, bal | ychigndu ngchudédagi |nang . |hvandungsan 30%
van dung| 1 KNONG | gebaitap | g tran I6p | vandungkié | gtao
thuc hién nthire :
theo yeu [Khang Phan  tich |C6  kha |Phan  tich
Khinang €@ |phan tich, |chua chinh |ndng phén |chinh  xéc
phan loai tror (xac tich tuong |vin d& duoc
tich, loai duoc cac d@i déy dlil duara 20%
trir cac dap an gén van de
dap an dung duoc dua
ra
2.3.1. Rubic danh gid bai tap lon
Mic F Muc D Murc C Muc B Miuc A ]
Tieuchi| ogiem | ©454 | (6569 | (7084 | (8510 | Trongss
di€m) di€ém) di€ém) di€m)
Trinh bay
Trinh bay dang quy
Trinh pay .dungiquy’ Trinh bay dmvh, st dung
Khong cé | chua dang |dinh, cau trac| , van phong
Hinh 9 : dang quy ]
""" Thai tap, nop| Quy dinh, | hop 1y, tuy dinh. c4u | Khoahoc, cau 20%
thoe | s 3 2| cautrdc nhién con S0, | trac hop ly
a1 tap qua 2 1x. | trac hop ly
han chuahoply | nhiéu l61 . va c6 su sang
chinh ta. tao, chuyén
nghiép
Noi dung Cacndi | Cacndi dung| Bao gdm | Bao gdm cic 50%
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Két qua
dat duoc

dung khéng
lién quan
dén de tai,

c6 lién quan
den dé tai,
nhung chua
day du

cdc ndi dung

can thi€t lién

qguan dén dé
tai

ndi dung can
thi€t lién quan
den dé tai, thé
hién
suvandungkié
nthirc mot
cach sang tao

Két qua dat

duogc khong

phu hop voi
de tai

C6 nhan xét
danh gia, kién
nghi nhung
chua hoan
toan phu hop

Co6 nhan xét
danh gi4,
kién
nghiphu
hop, logic

Phan tich_
chinh xac van
dé duoc dua
ra, c6 nhan
Xét danh gia,
kién nghi xac
dang, thé hién

su sang tao.

30%
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