TRUGNG PAI HOC HONG PUC CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA KHOA HQC XA HOI Poc 1ap — Tw do — Hanh phic
BQ MON VIET NAM HQC - DU LICH

PE CUONG CHI TIET HQC PHAN
Trinh d¢ dao tao: Pai hoc
1. Théng tin chung vé hoc phan

Tén hoc phan: T6 chiic hudng dan du lich
Tén tiéng Viét: T chirc hudng dan du lich Mai hoc phan
Tén tiéng Anh: ORGANIZE TOUR GUIDE 127039
Hoc phﬁn: [ Bit budc 1 Tu chon
Thudc khoi kién thirc hodc k¥ ningfd  Gido duc dai cuor] Gido duc chuyén
nghiép
[0 Kién thirc bo tro [0 D6 an/Khoa luan tot nghiép
S6 tin chi: 04
S6 tiét Iy thuyét: 30 S6 tiét thao luan: 0
S tiét thuc hanh: 60 So tiét tu hoc: 180
S tiét cac hoat dong khac:
Hoc phan tién quyét: Khong
Hoc phan ké tiép: Khong
B mon quan 1y hoc phﬁn: Viét Nam hoc — Du lich

2. Thong tin vé gidng vién
Hoc ham,
TT hoc vi, Dia chi lién hé Dién thoai, Email Ghi chu
hg va tén

B0 moén Viét Nam hoc

1 Th§. Hoang | — Du lich, Khoa Kpoa 0914.305.368 Phu trach
Hong Anh | hoc Xa hoi, PH Hong | hoanghonganh@hdu.edu.vn '
buc
B0 moén Viét Nam hoc
5 ThS. Dugng — Du lich, Khoa Kpoa 0967932977 Tham gia
Thi Hién | hoc X& hoi, PH Hong | duongthihien@hdu.edu.vn
buc

3. Mo ta tom tat hoc phan
Hoc phan cung cap cho ngudi hoc ndi dung kién thirc: cac khai niém co ban vé

dich vu du lich, cac yéu t6 anh huong dén t6 chirc huong dan du lich, quy trinh td chirc
huéng dan du lich, phuong phap huéng dan, t6 chitc tham quan theo chuyén dé va ki

nang xir i tinh hudng xdy ra trong qua trinh t6 chtrc hudng dan du lich..



4. Chuan dau ra cia hoc phan

CbR
f(i:)folg M5 ta chi tiét CDR HP CTDT lién quan
(PLO)
Kién thirc
- Hiéu biét cac kién thirc co ban vé du lich, tham
quan, huéng dan du lich, huéng dan vién du lich, cac
CLol1 yéu t6 khach quan anh huéng dén t6 chic hudng dan du PL1L
lich.
CLOL? - Thuc hiér} quy, trinh: to fhuc hudng dan du PL11
lich, phuong phap hudéng dan, t6 chirc tham quan
- Thuc hién dugc cac budc xay dung, diéu hanh
CLOL3 thl;I'C hi?n c{n;ong 'irin}i du li.ch; bé(z céo', thaﬁnh ,qu‘yé't PLOLL
todn va giai quyét ton tai chuyén di, xr li tinh
hudng.
Ky nang
CLO2.1 Giao tiép, twong tic chuyén nghiép. PL13
Thyc hién dugc céc ky nang nhu sau: Ki nang don
tiép khach, ki ning xay dung ndi dung cong viéc
huéng dan, ki nang xay dung bai thuyét minh du
CLO2.2 PL13

lich, t6 chtrc cac hoat dong trong chuong trinh du
lich nhu teambuilding, gala, dbt Itra trai, tiéc sinh

nhat... k§ nang phuc vu va cham soc khach hang

Biéu dién duoc ky ning thuyét trinh, lam viéc
CLO2.3 nhom, ki ning diéu hanh giam sat trong hoat dong PLOQ9
t6 chtrc hudng dan du lich

Mire tw chu va trach nhiém

CLO3.1 {{mh ‘ttlanlql quan dl.e)\m d}mg dan vé nghé nghiép, PLO09
cong viéc cua mot di€u hanh tour.

Hinh thanh thai do hoc tap tich cuc, phat huy duoc

LO3.2
CLos kha nang tu duy sang tao, doc lap.

PLOO09

X4y dung ké hoach phat trién ban than, dap tmg yéu

CLO3.3 A 2 \ Aox s
cau tiéu chuan cua nganh, nghé ma minh theo hoc.

PLOO6

5. Gido trinh/tai liéu tham khao

Gido trinh/B¢ gido trinh bdt bujc
[1]. Poan Huong Lan (chu bién) (2013), Gido trinh Nghiép vu hwong dan du lich.
NXB Lao dong.

Tai liéu/B§ tai liéu tham khdo
[1]. Nguyén Vin Pinh & Pham Hong Chuong (2000), Gido trinh Hudng dan du lich.
NXB Thong keé. 7 .
[2]. Tong cuc du lich (2013), Tiéu chudn Ky nang nghé du lich Viét Nam (VTOS),
Nghiép vu huong dan du lich.




6. Danh gia két qua hoc tap
Pé dat dugc cac chuan dau ra hoc phan sir dung céc két hop cac phuong phap
kiém tra danh gia sau day:

X L . n ) ., Lién quan Trong
STT | Hinh thirc danh gia Cong cu danh gia CDR HP o
Kiém tra thwong xuyén
CLO3.1,
1 | Chuyén can Rubric d4nh gia chuyén can CLO3.2,
CLO3.3
CLO1.1
R . re h .y N e A 7 )
2 | Bai tap c4 nhan/ tu hoc nﬁ;:“’ danh gid bai tap ¢ CLOL.2, 30%
CLO1.3
CLO2.1,
3 | Baitap nhom Rubric danh gia bai tdp nhdm CLO2.2,
CLO2.3
Kiém tra guAra ky . - 20%
1 | Tuluan Rubic ki€m tra gitra ki CLO1.2
Thi cudi ki
1 | Tu luan Pé thi va dap an CLO11
v . — CLO13, | 50%
) B.al tap 16n theo quy Rubric danh gia bai tap I6n CLO2.2
dinh CLO2.3

(Phu luc rubric danh gia kem theo)




7. Noi dung va hinh thirc té chirc day hoc Giang vién xay dung ndi dung va hinh thic t6 chirc day hoc theo ting chwong

cua hoc phan,

Hinh thirc t6 chirc day hoc hoc phan Dib tn Tai liéu
N§i dung LT BT/ | Thue Khac Tw KT - CDI;I Hig’ tham Yéu cau SV chuin bi
TL | hanh hoc bG khao
Noi dung 1 CLO1.1,
Nhirng khai niém co CLO1.2,
ban 3 0 0 0 0 KT- CLO1.3, |[1],[2], |- Sinh vién doc trudc noi
bGTX | CLO2.1, |[3] dung bai hoc
CLO2.2,
CLO2.3
Noi dung 2 CLO1.1,
~ A A 2 CLO1.2, .
Nhimg nilan o anh 4 0 0 0 0 KT- CLO3.1 [1], [2], |- Sinh vién doc truéc noi
hwong den t0 chirc PGTX 3] dung bai hoc
hwéng dan du lich CLO3.2,
CLO3.3
N?i dung 3 - CLO1.2, (—jsri]nhb\;éﬁl (zc)c trude nol
Z . A B} oc:
b ™ g | o | 15 | o | o | x| COL3 IR | T APl bai ap nne
hlro’ng dan du l!Ch CLO2.3 [3] uan D1 lam bal tap nhom
BTNI CLO3.1.
Noi dung 4
Phuon hap hudn
i & Phap & KT- cLo1.2, |12, |- Sinh vién doc trudc noi
dan tham quan du| 8 | 0 20 0 0 PGTX . | dung bai hoc
. CLO1.3, | [3]
lich theo chuyén deé KTGK




Noi dung 5 KT- CLO13, - Sinh vién doc trudc noi

Nhfn}g ki nang nghiép 6 5 BGTX CLO2.1, |[1],[2], |dung bai h(_)c\; y ,

vu bo trg BTN CLO 2.2, | [3] - Chuan bi lam bai tap nhom
CLO3.3

Noi dung 6 CLO1.3,

Thue té tai diém tham KT- CLO2.1, _

quan du lich, doanh 20 DGTX CLO2.2, |[1],[2], |- Sinh vién doc trudc ngl

nghiép kinh doanh lir CLO2.3, | [3] dung bai hoc

hanh, khach san, nha CLOs3.2,

hang CLO3.3

Cong 30 60




8. Quy dinh d6i véi sinh vién: Sinh vién phai c6 dy du cac diéu kién sau méi duoc du thi
cudi ky va duoc danh gia két qua mon hoc:

- Mitc d6 chuyén can: Sinh vién phai tham gia hoc t6i thiéu 1 80% sd tiét hoc trén 16p.

- Thai d6 hoc tap: Sinh vién phai tich cuc hoc tap, tu hoc tu nghién ctru, lam cac bai tap
day du va ndp dung han theo yéu cau ctia gido vién; tich cuc tham gia thdo luan nhom.

- Piém qua trinh: Phai 6 t6i thiéu 5 diém thudng xuyén va mot diém kiém tra giita ky

- Piém két thuc hoc phan: Sinh vién phai tham gia dy thi khi d& c6 du diéu kién du thi.

- Sinh vién can co6 du tai liéu va dé cuong chi tiét hoc phan dé hoc tip, nghién ctru.
9. Cac yéu cau khac ciia giang vién

- Tu van: Trong qué trinh day, giang vién c6 trach nhiém hudng dan hoc vién tim, doc tai
liéu tham khao lién quan, cudi hoc phan bé tri it nhat 1 budi giai dap nhiing cau hoi, vudng

mac cua hoc vién.

- Trang thiét bi: Phong hoc du rong dé chia nhom thao luan, c6 déy du cac phuong tién:

bang, may chiéu, may tinh dé thyc hanh thuyét trinh, tai liéu hoc tap day du o thu vién.

Ngay 01 thang 9 nam 2022 Ngay 25 thang 8 nam 2022
Duyét Truéng B mon Giang vién
Khoa KHXH (Ky/hO tén) (K}'//hO tén)

/

/

PGS.TS. Mai Van Tung TS. Dao Thanh Thuy ThS. Hoang Hong Anh



10. Tién trinh cip nhat dé cwong chi tiét hoc phén

Cép nhat PCCTHP lan 1

Ngay thdang nam

Nguwoi cap nhat

Cép nhiat PCCTHP lan 2
Ngay

thang nam

Nguwoi cap nhat

Ghi chii: DC CTHP do GV bién soan, B6 mén gdp ¥ va t6 chirc tham dinh, Truéng
khoa tham dinh va phé duyét; DC CTHP dwoc cung cdp cho sinh vién ngay tir dau budi
hoc ddu tién ciia hoc phan. Gidng vién phdi gidi thich thém cho sinh vién trong gio hoc

dau tién va trong sudt qud trinh day hoc b mén.

PHU LUC RUBRIC PANH GIA KET QUA HQC TAP

RUBIC PANH GIA KET QUA HQC TAP

1. PANH GIA KET QUA HQC TAP

T Hinh thirc, phwong phap kiém tra, Cong cu danh | CDR HP Trong
. danh gia gia lién quan SO
| | Kiem tra thwong xuyén (So TC +01)
CLO3.1
. R M 4 h .7 )
1 | Chuyén cin ﬁlbri;d%i 841 cLo32,
caiyen e CLO3.3
CLO1.1
R . /4 h .7 )
2 | Bai tap ca nhan/ ty hoc b;btr;c d;n:lhégrlla CLO1.2, | 30%
L CLO1.3
CLO1.2
. , Rubric danh gia ’
3 | Bai tap nhom ) ;ﬁgc ﬁﬁgmgla CLOL3,
P CLO2.3
Il | Kiém tra giira ky (01)
Rubic kiém t
4 | Ty luan ubic kiemtra | 515 | 006
gitra ki
11l | Thi cudi ki ‘
5 | Tu lugn pemivadie | cionz,
- . CLO1.3 50%
6 | Bai tap 16n theo quy dinh Ruch danh gid 0
: i bai tap lon




2. CAC RUBIC PANH GIA
2.1. Rubic kiém tra thuong xuyén
2.1.1. Rubric danh gia chuyén can

RUBRIC PIEM CHUYEN CAN

Tiau chi Miic d§ dat chuin quy dinh Trong sb
danh | Mgep | MieD [ MicC MicB | MicA
gia 0 didm (0,4:-5,4 (5,5:6,9) (7,0:8,4) (8,5:10)
diém) diém diém diém
Khﬁgf di b1 hoc b1 hoc bi th
A A khong kha bi hoc rat
Chuyen | (nghiqud | . ey | chuyen huyén ca chuyén 50%
can 20% s0 ,‘\y ;y chuyen can ,\y °
A can can can
g10 tren
16p) ,
Hiém Thinh Thuong Tham
Khi thoang Xuyén phét gia phat
) tham thamgia | biéuvatrao | biéuy
Pong Khong | giaphat | phatbiéu | ddiykién | kién tich
g0p tai }Iham 9'3 blAéu y kién, cho bai hoc, | cuc, cac 50%
16p oat d9ng xay Pong Cac dong dong
tai 16p dung gop gop cho bai | gop rat
bai khéng hoc ¢6 hiéu | hiéu qua
hiéu qua qua
Diém A .2 , N Y . R n A N .2
triv 02 lan khién trach ha 1 bac, 1 1an dinh chi ha 2 bac (1 bac tir 1-2 di€ém)

2.1.2. Rubric danh gid bai tdp cd nhan

Tiéu chi

Muc F
0 diem

Muc D
(0,4-5,4
diém)

Muc C
(5,5:6,9)
diém

Muc B
(7,0:8,4)
diém

Muc A
(8,5:10)
diém

Trong so

Noi dung

Khé nang
van dung

Khdng co
bai tap

Lam  bai
ding  theo
yéu cau<50
% cau theo
de bai

Lam bai
ding  theo
yéu cau tir
50 duéi 70
% cau theo
dé bai

Lam
ding
yéu

tr70-85

bai

bai
theo
cau
%
cau theo dé

Lam bai
ding  theo
yéu cau trén
85%

50%

Khong thuc
hién duoc
bai tap

Thuc  hién
dang chu deé
da giang trén

Co
nang

thuce

kha
van
dung kién

lam co
van
sang

Bai
tinh
dung

30%
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Micc F Mic D Mirc C Mic B Mic A ]
Tieuchi| ¢ gidm (0,4-54 (5,5-6,9) (7,0-8,4) (8,5-10) Trong so
diém) diem diem diem
16p tao

o Khoéng Phan  tich |Co kha [Phan  tich
Kha nang phan tich, |vn d& con |ndng phéan |chinh  xac
_phan tong  hop |so sai tich twong |vin d& duwoc
tich. tong dugc  van doi day du |gya ra 20%
hop, sang dé van de

tao dugc  dua

ra

2.1.3. Rubric danh gid thdo ludgn nhom

. Mikc dd dat chuin

Tieu Mirc D Mic C Miic B Miic A

chi 0 diém Trir toi da 2 Tinh bang diém Cong toi da 2 diém so véi
df‘_‘[h diém so véi trung binh cua diém trung binh nhém

gla diém trung nhom

binh nhém
Khéng tham Tham gia Tham gia  mic | Nhiét tinh, tich cuc, ¢6 nhiéu
gia, khéng khoéng tich do trung binh, dong gop, dugce cong thém
Thao chép hanh cuc, thu cho diém t6i da 02 diém so v&i diém
luz.tln phén cong dong, it dong | bang diém trung trung binh cua nhom
nhom | cua nhém gop, bitrirdi | binh ciia nhém
toi da 02 diém

2.2. Rubric kiém tra giita ki

Mitc F Muc D Murc C Muc B Murc A ]
Tieuchi| ¢ diém (0,4-54 (5,5-6,9 (7,0-8,4 (8,5-10 Trong so
diém) diém) diém) diém)
Lam  bai |Lam ba |[Lam  bai |Lam bai
. _ |dung theo |idung theo |dUng theo |dung  theo
Noi dung| Khong 0 |yéu  cau< |yeu cau tir |YeU cau tr |yay clu trén
baikiem |40 % cau |40 - g0 9 |60 - 80 % |gog °0%
tr? , bai theo dé bai ciu theo dé cau theo dé
kiém tra < bai
khong i bai L o
thue hién Khong thuc | Thuc hlér} Co kha |Bai lam co6
Kha nang yéu cau |hién duogc |ding chu dé |nang  van |tinh van 309
van dung bai tap da giang trén |dung  Ki€n |dung  sang 0
lép thic tao




Khoéng Phan  tich |Co kha [Phan  tich
Kha nang phan tich, [chua chinh |[ndng phén [chinh  xac
phan loai  trlr |x4c tich tuong |vin dé duogc
tich, loai duoc  cac doi day du |quara 20%
trir cac dap an gan van de
dap an dung dugc dua
ra
2.3. Rubric thi cuéi ki
2.3.1. Rubic dinh gid bai thi viét
Micc F Mic D Mirc C Mic B Mirc A )
Tiguchi| ¢ diém (0,4-54 (5,5-6,9 (7,0-8,4 (8,5-10 Trong so
diém) diém) diém) diém)
Lam  bai [Lam bai [Lam  bai [Lam bai
_ dang theo |dung  theo |dUng theo |dung  theo
Noi dung yéu  cau< |yay ciu tir yéu cau tr |yéy ciu trén 0
40 % cau|zg - g0 9 |60-80 % |gnos 50%
theo de bai | 3, theo dd lell theo dé
A : bai
g o [Khong thue | Thye hién [C6 kha |Bai fam c6
Kha nang thi khong (hién dugc |ding chu dé |nang  van |tinh van 30%
van dung| thyc hién bai tap da giang trén du}lg kién |dqung  sang 0
theo yéu 16p thire tao
cau Khdng Phan  tich |[Co kha |Phan tich
Kha ning phan tich, |chwa chinh |ndng phén [chinh  xac
phan loai  trr |x4c tich twong |vin dé& duoc
tich, loai duoc cac d@i déy del duara . 20%
trur cac dép an gé‘in van de
dap an ding duoc dua
ra
2.3.1. Rubic danh gia bai tip lon
Mic F Mirc D Mirc C Mic B Mic A )
Tieuchi| ¢ diém (0,ﬁ-5,4 (5,.52-6,9 (7,.02-8,4 (8:§-10 Trong so
diém) diém) diém) diem)
Trinh bay
Trinh bay dang quy
Khong c6 Trinh pay 'dﬁngAquy’ Trinh bay dinvh, st dung
. bai tAp. 16 chua dung dinh, cau trac diing quy van phong
Hinh 1531%D, 00D 0y dinh, | hoply, tuy | S99 129 |khoahoc, chu|  20%
thire | bai tap qua Z o, NI dinh, cau , ,
han cau trac nhlfe‘n con | . hop Iy tric hop ,ly
: chuahoply | nhiéu lo1 ; va co su sang
chinh ta. tao, chuyén

nghiép
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No6i dung

Két qua
dat duoc

Céc nd1 dung

Bao gdbm

Bao gdm cac
ndi dung can

Cac noi . 1ia N thiét lién quan
dung khong| 0 Jien.guan jede ndi dung 4o 3" .
oA dén deé tai, |can thiét lién| .. R 50%
lién quan % +x| hién sy van
z A .. | nhungchua | quan dén dé A
dén dé tai, v di B dung kién
y thirc mot cach
sang tao
Phan tich.
L C6 nhan xét | C6 nhan xét| chinh xdc van
Két qua dat 4 R , iy dé dugc dua
A anh gia, kién| danh gi4, C oA
duoc khong ; 4 ra, c6 nhan 0
. < | nghi nhung kién " hy 30%
phu hop voi \ ... | xétdanh gia,
Y chua hoan nghiphu & S
de tai . \ . | kién nghi xac
toan phu hop| hop, logic

dang, thé hién
su sang tao.
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