HUONG DAN THI ONLINE
Tai liéu danh cho thi sinh
1. Chuin bi (trwée ngay thi)

- Nhén phiéu tai khoan (tén ding nhap va mat khau) tir email.

- Chuan bi may tinh (PC hodc laptop) dé lam bai thi. May tinh lam bai thi phai c¢6 du camera va
microphone dang hoat dong tét, co két néi mang Internet, da cai trinh duyét web Chrome hodc Firefox
hoic Edge. Khuyén cdo str dung may tinh chay hé diéu hanh Windows hodc Linux.

2. Tai budi thi
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- Buée 1. Trudce gio thi 15 phut, dung trinh duyét Chrome hoac Firefox dang nhap

phén mém thi tai dia chi: itest.hdu.edu.vn béng tén dang nhap va mat khau di nhan dugc tir email.

Cho phép trinh duyét truy cip camera va microphone ctia mdy tinh. Néu trinh duyét gip 16i khong truy
cip duoc camera hodc microphone thi khic phuc bang cich md cira s6 an danh/riéng tu

(incognito/private window) roi thuc hién lai dang nhap trén ctra s6 an danh. Poc luu y ¢ cuoi tai li¢u
nay dé biét caich md ctra s6 an danh.
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Bang nhap

Sau khi ding nhap thi sinh chup va giri anh chan dung ciia minh vio hé théng
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Chup va ndp anh chan dung cla ban
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- Bwéc 2. Theo dbi man hinh meeting hién thi ngay tai <Trang nhit> va theo sy diéu phdi cta
can bo hoi thi (CBCT) dé 1am tha tuc vao thi (trinh thé, CCCD/CMND, ...). Luu y: Néu ding nhdp



vao ma khéng thdy meeting ¢ trang nhat, hdy vui long doi gidy ldt réi nhdp chudt vao nit tdi lai trang
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hodc nhan vao “Trang nhat” trén thanh mau xanh dé tai lgi trang (Chwa nhin thay
meeting co nghia la CBCT chwa mo room).
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- Buwée 3. Sau khi di hoan thanh lam tha tuc va khi dugc CBCT thong bao, nhan tai lai trang
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hodc nhan vao “trang nhat” nhu hinh trén dé nhin thay bai thi. Nhap chudt vao tén
bai thi. Luu ¥, tén bai thi c6 thé da dugc thay bang tén phong thi, néu vy, hay nhap chudt vao tén
phong thi. Doi trong giay lat cho bai thi dugc tai xong.
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Bam nat <Bit dau lam bai> dé mé dé thi va bat dau tinh gio lam bai.
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Bam nut “TOI DA HIEU" khi h¢ thong yéu cau vao ché d6 toan man hinh.
Chu ¥: Thi sinh phai bat microphone va camera trong sudt qua trinh 1am bai thi.

LAM BAI THI VAN DAP
Trén giao dién 1am bai c6 6 meeting nam & goc phai bén dudi. Pay 1a mot online meeting va
thi sinh sir dung meeting nay dé tra 11 vin dap véi can bo hoi thi.

Thi sinh phai bat microphone va théng bzio cho can b héi thi sé dé minh béc dwoc nhin
thiy dé ma thi sinh da bdc tham duoc.

LAM BAI THI TRAC NGHIEM ONLINE



Trén giao dién 1am bai c6 6 video giam sat nam & goc phai bén dudi. Néu can hoi CBCT thi sir
dung chirc nang "Raise your hand" hodc bat microphone dé trao d6i voi CBCT. Trong qua trinh 1am
bai thi, thi sinh c6 thé thu gon hodc md rong 6 video giam sat.

Néu lam xong trudc c6 thé bAm nit <Nop bai> dé nop bai hodc dé hé thong tu thu bai khi hét
thot gian.

LAM THI TU LUAN ONLINE

Thi sinh ngdi trwéc camera dé 1am bai, doc dé thi trén may tinh va ghi bai 1am ra gidy.

Trén giao dién 1am bai c6 6 video giam sat nim & goc phai bén dudi. Néu can hoi CBCT thi st
dung chirc nang "Raise your hand" hodc bat microphone dé trao d6i voi CBCT. Trong qua trinh 1am
bai thi, thi sinh c¢6 thé thu gon hodc mo rong 6 video gidm sat.

Khi dong hdé dém nguoc trén bai thi con 15 phut, thi sinh thyuc hién cac thao tac sau day dé ndp
bai:

- Ky va ghi rd ho tén 1én tit ca cac trang (mdt) gidy 1am bai thi. Gach chéo nhing khoang tring
khong viét dén.

- Trén giao dién lam bai thi c6 nhiéu nat “Chup va ndp anh” dugc hién thj tir trén xuéng dudi.
Mdi nit “Chup va ndp anh" s& cho thi sinh chup mét (1) hodc mét nira (V%) trang gidy. Thi sinh lan
lugt st dung cac nut “Chyp va ndp anh" dé chup toan bg bai thi cia minh. Thi sinh nén chyp 'z trang
mdi 1an nhim dam bao anh du rd, ¢6 thé doc duoc chir viét va hinh v& trén bai thi. Néu chup xong mot
(1) hodc mét nira (V%) trang ma thdy anh vira chup khong du rd thi thi sinh ¢6 thé chup lai trang hodc
nura trang do.

- Sau khi da chup hét cac trang cua bai lam trén gidy ma van con nit “Chup va ndp anh" chua
dung dén thi thi sinh c6 thé bé qua cac nit nay.

- Bam nat “Nop bai" dé ndp bai hodc dé hé thong tu thu bai khi hét thoi gian.

- Néu 1am bai xong trudc 15 phut, thi sinh ciing c6 thé ndp bai nhu cach trén rdi chu dong bam
nat <Nop bai> dé két thuc.

Xem thém video hudng dan tai: https://itest.com.vn/howto/idt




Luwru ¥ 1: Khic phuc 18i khong truy cip dwoc camera hodc microphone ciia may tinh 1am bai
thi

Sau khi dang nhip vao phadn mém iTest ma c6 16i khong truy cap duoc camera hodc microphone
thi hdy mo cira s6 4n danh cua trinh duyét rdi dang nhap trén cira s6 an danh. Cach mé cira s6 an danh
nhu sau:

- Néu dung trinh duyét Chrome hodc Edge: Bam ddng thoi ba phim Ctrl+Shift+N, hoic kich
chudt vao nat ba chdm & bén phai thanh dia chi, chon “New incognito/inPrivate window" /
“Cira s an danh/riéng tu méi”.
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- Néu dung trinh duyét Firefox: Bim déng thoi ba phim Ctrl+Shift+P, hodc kich chudt vao nut
ba gach & bén phai thanh dia chi, chon “New private window" / “Cua 0 riéng tu maoi”.
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Luu y 2. Vao ché @9 toan man hinh (fullscreen)

Khi vao bai thi, hé théng s& yéu cau thi sinh bat ché d6 toan man hinh (fullscreen) dbi véi trinh
duyét, thi sinh bam nut “TOI DA HIEU" dé hoan tat yéu cau nay. Thi sinh dugc khuyén cdo sir dung
may tinh chay hé diéu hanh Windows hodc Linux, trinh duyét Chrome, Firefox hodc Edge dé vao ché
d6 toan man hinh ma khong gap bat ky sy ¢b gi.

Truong hop thi sinh ding may Mac, thi sinh di chuyén con trd dén nat mau luc L gbc trén
cung bén trai cua cira s6, sau d6 chon “Chuyén sang Toan man hinh” / “Enter Full Screen” tir menu
xuat hién, r6i méi bAm vao nat “TOI DA HIEU” trén giao dién phan mém.
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Luwu ¥ 3. Xir Iy tinh hudng may bi treo, mat dién khi dang 1am bai thi
Néu dang lam bai thi ma khong may mat dién hodc may tinh cta thi sinh gip su cd treo may,
hong may, thi sinh binh tinh va thuc hién cac cong viéc sau:
- Néu c6 thé, khéi dong lai may tinh hodc sir dung may tinh khac, dang nhap lai vao phan mém
thi, bat microphone tai man hinh meeting hién thi ngay trén <Trang nhat> va thong bao cho
CBCT dé xin duoc tiép tuc lam bai. CBCT s& m¢ khoa bai thi va thong bdo cho thi sinh. Luc
d6, thi sinh thyuc hién lai Budc 3 tai muyc “2. Tai budi thi" dé tiép tuc 1am bai. Thi sinh yén tim
rang bai thi cia minh s& dugc khoi phuc y nguyén trang thai nhu ngay trudc thoi diém gip su
cd (thoi gian da lam, thoi gian con lai, cic cAu da tra 10i, cac cau chua tra 101) va chi can tiép
tuc lam bai nhu binh thuong. Thi sinh nén dung laptop sac day pin, dong thoi sin sang dién
thoai c6 séng 3G, phat wifi hotspot nhim dé phong trudng hop mét dién ludi van co thé lam
bai tir laptop va két néi mang thong qua bat wifi hotspot ctia dién thoai 3G.
- Néu sau 5-10 phit ma khong vao lam bai thi tiép dugc nhu hudng dan trén thi goi dién hoic
nhin tin theo dudng ddy nong dén Hoi déng thi hoic CBCT dé duoc giai quyét tam dirng thi.
Luu y 4. Xir ly tinh huéng mat mang

Néu dang l1am bai thi ma may tinh cua thi sinh mat két néi mang, phan mém 1am bai thi s& tu
dong phat hién ra tinh trang mat két n6i mang va hién thi thong bao c6 nén mau do trén giao dién lam
bai. Khi nhin thiy thong bao mat két néi mang c6 nén mau dé trén giao dién lam bai, thi sinh binh tinh
kiém tra lai dau cim ddy mang (néu két ndi c6 day) hodc diém phat wifi va két ndi lai mang dé tiép
tuc 1am bai. Viéc mat két ndi mang tam thoi, trong thoi gian ngan, s& khong anh hudéng gi dén tién
trinh 1am bai cta thi sinh. Thi sinh nén chudn bj nhiéu phuong 4n két ndi mang khac nhau (c6 day,
wifi, wifi hotspot tir dién thoai 3G) nham khic phuc 15i két néi mang nhanh nhét c6 thé dé lam bai
binh thuong.

Khi mang duoc két ndi tro lai, thong bao mét két ndi co6 nén mau do s& tu 4n di/bién mat.

Néu sau 2 phit ké tir luc c¢6 thong bao mat két ndi mang ma thong bao van khong bién mét,
nghia 1a chua khéc phuc xong 16i két ndi mang, thi sinh hiy tit/dong han trinh duyét va thue hién xir
1y su ¢d nhu cach xir 1y d6i véi tinh hudng may treo d3 néu & Luu ¥ 3.



